
 
 

What this research is about 

Electronic gambling machines (EGMs) are devices that 
can have many different gambling games on them. 
EGMs are commonly found in gambling venues such 
as casinos and racetracks across Canada. Video lottery 
terminals (VLTs) are devices that have slot machine 
games and other gambling games such as poker, 
blackjack, and keno. VLTs are located in places outside 
of casinos such as pubs, bars, and restaurants. EGMs 
and VLTs are risky forms of gambling and may cause 
people harm.  

There are many environmental characteristics that 
may encourage people to gamble on EGMs and VLTs. 
They include accessibility, gambling advertisements, 
ATMs, and isolation of gambling area. In particular, 
VLTs are easy for people to access without having to 
travel to casinos. They are in public places and can be 
open for many hours. Research suggests people with 
gambling problems gamble in places where there are 
more VLTs. People often place more bets and spend 
more time gambling on EGMs that are open longer. 

Gambling advertisements may encourage people to 
spend more time and money gambling on EGMs and 
VLTs. People with these gambling behaviours could 
develop gambling problems. ATMs in gambling venues 
allow people who gamble to access money quickly 
and continue gambling. People who isolate 
themselves away from others in gambling venues may 
be more likely to gamble excessively on EGMs. 

In Québec, Canada, businesses that are licensed to sell 
alcohol can also apply for EGM licenses. One EGM 
license allows up to five VLTs. In this study, the 
researchers investigated the environmental 
characteristics of businesses with one or more VLT 

licenses. These environmental characteristics have the 
potential to influence people’s gambling behaviour. 

What the researchers did 

The researchers created a list of 124 businesses in 
Québec that had at least one license to operate VLTs. 
101 businesses had one license and could operate five 
VLTs or less. 23 businesses had multiple (i.e., more 
than one) licenses and could operate six VLTs or more. 
None of the businesses had more than 10 VTLs.  

The researchers developed an observational grid and 
trained 14 undergraduate students. They asked these 
students to go to businesses with VLT licenses and 
assess their environmental characteristics using the 
observational grid. The researchers divided the 
students into seven teams of two.  

What you need to know 

The researchers compared the environmental 
characteristics of businesses with one or more 
video lottery terminal (VLT) licenses. The 
researchers trained 14 undergraduate students. 
The students went into 124 businesses in Québec, 
Canada that had one or more VLT licenses. They 
recorded the business’ environmental 
characteristics. Businesses with multiple VLT 
licenses were more likely to post non-regulated 
gambling advertisements and to operate their 
VLTs for longer hours. These environmental 
characteristics could potentially encourage people 
to gamble and increase their risk of gambling 
problems. More research is needed to determine 
how much people’s gambling environment 
influences their gambling behaviour. 

Certain environments that offer video 
lottery terminals (VLTs) may increase risk of 
harm 
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Each team went to a least seven businesses in an 
evening. They recorded the name of each business, 
the type of business it was, and if it offered other 
activities besides VLTs. The teams recorded the VLT 
operating hours in each business and how many VLTs 
were working. They determined whether businesses 
posted gambling advertisements that were not 
regulated by Loto- Québec inside and outside their 
building. Non-regulated advertisements might be 
designed by the businesses themselves or by another 
company to promote gambling activities. The teams 
recorded whether there were ATMs close to VLTs. 
They also recorded whether the businesses had 
isolated areas for gambling.  

What the researchers found 

Businesses that had multiple VLT licenses were more 
likely to post non-regulated gambling advertisements 
than businesses with only one license. Examples 
included gambling logos that businesses posted 
around VLTs such as cherries and lucky 7s. Some 
businesses also advertised for an upcoming poker 
tournament.  

Businesses with multiple VLT licenses were more likely 
to operate their VLTs for longer hours than businesses 
with one license. One reason might be multi-licensed 
business owners make gambling a larger part of their 
business. Other reasons might be multi-licensed 
businesses have more customers, staff, and resources. 

Businesses with multiple VLT licenses were no more 
likely to have an ATM in their building than businesses 
with one VLT license. They were no more likely to 
have isolated areas for VLT gambling either. However, 
over half of the multi-licensed businesses and a third 
of businesses with one license had VTLs in isolated 
areas. 

How you can use this research 

Researchers can use this research to investigate 
whether people who gamble in businesses with 
multiple VLT licenses have a higher risk of gambling 
problems. More research is needed to determine how 
much people’s environment influences their gambling 
behaviour. Gambling regulators such as Loto-Québec 

could regularly visit businesses with VLT licenses to 
make sure they are following gambling regulations. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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